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A step-by-step guide to appointing and managing proxies via the iProxy platform
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1. Proxy Voting

(i) Accessing the iProxy platform

- Go to https://mtnzakhelefuthi.vagm.africa/
- Click Login.
- Enter your Username, which is your SA ID Number.
- Click Login (an OTP will be sent to your email and mobile).
- If credentials are incorrect, you will see:
“These credentials do not match our records.”

MTN Zakhele Futhi (RF) Limited - EGM 2026

MTN Zakhele Futhi (RF) Limited (MTNZF) Extraordinary General Meeting (EGM) e-Voting Platform where
you can vote prior to the EGM by submitting a proxy vote by appointing the chairman of the company
to vote as directed by you at the forthcoming EGM to be held on 15 January 2026 at 10h00. This
platform is open to all eligible Certificated Shareholders and Dematerialised Own-Name Registered
Shareholders.

NB: This platform only opens on 09 December 2025 at 08h00

@ Appoint a proxy to attend and vote on your behalf

MTN Zakhele Futhi (RF) Limited - EGM 2026
This platform is open to all eligible Certificated Shareholders and Dematerialised Own-Name
Registered Shareholders.
To login and vote, please insert your Username which is your SA ID Number to continue.

If you have any queries concerning the voting process or have not received your One Time Pin (OTP),
please contact the call centre on 083 900 6863 (Open during business hours (08h00 to 17h00)

Monday to Friday) or email SSA-Zakhelefuth nk.co.za 2 Factor Authentication

The OTP is sent to both the email and mobile details on record for you.

pin has been emailed and/or
sMSed to you, please check

Click on the View Event button for more information.

OTP Number (eg. 123456)

Please enter your detdils to login
Continue
Username

A pin will be sent to you after login via email or SMS.
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After login:

- The message below will appear.
- Click Appoint a proxy.

Dashboard

Instructions

You may appoint the Chairperson of the Extraordinary General Meeting to act as your proxy.

You can choose to vote “For,” "Against,” or "Abstain.”. To change your voting choice on each resolution, click on any of the unticked radio buttons

against each resolution.
NB: You may only make one voting choice per resolution.

Once you've made your decision, please click the "Submit Votes" button.

&, Appoint a proxy

(ii)) Assigning your proxy

- You may appoint a proxy until 09:00 on 13 January 2026.
- You are appointing the Chairperson of the EGM

(iii) Giving instructions to the Chairperson of the meeting
- Select For, Against, or Abstain for each resolution.

- Click Submit proxy appointment once complete.
- A choice must be made for every resolution.

Appoint a proxy

Prescribe to the chairperson on how to vote on my behalf

Chairperson details:

Chairperson name: The Chairperson of the meeting

Prescribe my own votes

Special resolution number 1: Approval of the Scheme Resolution in accordance with sections 48(8), 114(1)(c), 14(1)(e) and 115(2) (a) of the Companies Act
For Against Abstain

Special resolution number 2: Approval of the revocation of the Scheme Resolution
For Against Abstain

N

boir Success

You have successfully appointed a proxy.
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(iv) Logging out of the platform

- Once your proxy appointment has been captured, click the down arrow next
to your name.
- Select Logout.

(v) Revoking your proxy appointment
- To revoke your proxy appointment(s):
o Login and click Vote now.
o If you have already voted, click Revoke my proxy appointment (in red).
o You will be redirected to the voting screen to repeat the proxy steps.
- Votes can only be revoked until 10:00 on 13 January 2026.

Appoint a proxy

Thank you!

@ You have successfully appointed a proxy.

© Revoke my proxy appointment

(vi) Attending the ESG and watching the webcast

After login:

- The message below will appear.
- Click Continue.

Dashboard

Instructions

When casting your votes, kindly indicate your preference for each of the resolutions. You can choose to vote "For,” "Against,” or "Abstain.”. To change
your voting choice on each resolution, click on any of the unticked radio buttons against each resolution.

NB: You may only make one voting choice per resolution.
Once you've made your decision, please click the "Submit Votes” button.
Please note that once your votes have been submitted that they are deemed irrevocable and cannot be changed.

To join the live stream of the webcast: click on the Voting button and then click on the blue Join button below the screen icon displayed on your
screen.

To ask a question: follow the onscreen prompts on the right hand side of the Voting page
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Click on the blue Join button to join the webcast.

Andile Adam

By clicking “Join", you agree to our Terms of Service and
Privacy Statement

The main business of the meeting will be broadcast in English. Members may follow live
Sesotho and IsiZulu translations by selecting their preferred language within the webcast.

This action opens a language drop-
down, allowing you to select your
preferred language.

CORPCAM.COM

Listen In:

v Original Audio (Interpretation off)

English
Portuguese

Spanish

CORPCAM.COM CORPCAM.COM
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2. Proxy voting — Appointing a proxy via USSD
- You may appoint a proxy via USSD.
USSD Line: *120*0130#

- Dial using any feature phone or smart device.

3. USSD message flow

An explanation of the proxy appointment screen messages displayed on the USSD
platforms is provided on the following pages.
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1. Appointing the Chairperson and instructing how to vote

usSsD

» Dial*120*0130*

Youwil have received the Notice ofthe ESG
that will be held through electronic
communication. Please reply with your 13-
digit SA ID number.

\ 4

Your ID nhumber has been
validated. If this session ends at
any stage dial *120*0130# to
resume your session.

1. Continue

You are entitled, for each of the
holders, to appoint a proxy to
attend the Online EGM on their
behalf.

1. Continue

Please select an account to
continue:
1.889977

You are appointing the Chairman of MTN
Zakhele Futhi as your proxy to vote on your
behalfatthe EGM.

1. Continue

You are appointing the Chairman
as your proxy for a/c 889977 to
vote 1 share per resolution on
your behalf.

1. Continue

Do you wish to direct your proxy on

howto vote on your behalf?

1.  Let proxy vote in favour of all
resolutions

2. Direct proxy how to vote on
my behalf

Select option 2 for this example

Special resolution number 1: Approval of
the Scheme Resolution in accordance with
the Companies Act

"1 1. For

2. Against
3. Abstain

Special resolution number 2:
Approval of the revocation of the
Scheme Resolution

1. For

2. Against

3. Abstain

The online EGM takes place on 15
January 2026 at 10:00. Toview the
live webcast go to
https://mtnzakhelefuthi.vagm africa

1. Accounts
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2. Appointing the Chairperson to vote in favour of all resolutions

By nowyou have received the Notice of ESG Your ID number has been Youare entitled,_for each of the
USSD .| that will be held through electronic validated. Ifthis session ends at holders, to appoint a proxy to
"| communication. Please reply with your 13- »| any stage dial *120*0130# to »| attend the Online EGMon their
> Dial*120*0130* digit SAID number. resume your session. behalf.
1.Continue 1. Continue

Do you wish to direct your proxy on

You are appointing the Chairman how to vote on your behalf?

You are appointing the Chairman of MTN as your proxy for a/c 889977 to

Please select an account to | Zakhele Futhi as your proxy to vote on your N

. . 1 Let proxy vote in favour of all
continue: > > vote 1 share perresolution on > g
behalfat the EGM. P resolutions
1.889977 - your behalf. ;
1. Continue : 2. Direct proxy how to vote on
1. Continue
my behalf

We have recorded that you granted your
proxy authority to vote in favour of all
Select option 1 for this example » resolutions on your behalf at the EGM.
Thank you for participating.

1. Accounts
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3. Revoke your vote

Theonline EGMtakes place on

15 January 2026 at 10:00. Toview the
live webcast go to
https://mtnzakhelefuthi.vagm .africa
1. Accounts

1.Accounts

We have recorded that you granted
your proxy authority to vote in favour
of all resolutions on your behalf at
the EGM. Thankyou for participating.

Direct proxy how to vote on my behalf

1.889977

.| Please select an account to continue:

.

Let proxy vote in favour of all resolutions

You have already appointed a proxy
for thisaccount. Do youwish to You have chosen to revoke the proxy
revoke your previous proxy appointment for account 889977.
appointment? 1. Accept and continue

1.Yes 2.Canceland go back

2.No

You have chosen to revoke your
previous proxy appointment. Do you
wishto then attend the EGM?
1.Yes

2. Make a new proxy appointment

The online EGM takes place on 15
January 2026 at 10:00. Toview the
live webcast go to
https://mthzakhelefuthi.vagm.africa/
1.Accounts
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